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Smartsheet vs 6STEP Backup Service

6STEP Backup as a Service (BaaS)

PACKAGE WORKSPACES DAYS DATA  
RETAINED

Lite < 5 28

Commercial < 25 28

Enterprise < 50 28

BACKUP YOUR ENTIRE WORKSPACE

OBJECT AVAILABLE

Sheets    CSV file

Dashboards         - Excel Sheet

Reports         - Excel Sheet

Alerts & Actions         - Excel Sheet

Attachments    CSV file

Comments    CSV file

The default Smarthsheet backup 
service is limited to CSV data 
only.  All the effort and bespoke 
customisation of sheets, reports  
and dashboards will be lost if 
corrupted or deleted.

The 6STEP BaaS ensures all 
elements in the Workspace are 
protected.  All sheets, reports 
and dashboards can be restored 
to their customised settings 
including the important data.

VS

ENABLEMENT SERVICE DELIVERY

Select package Access provided to  
baas@6step.com.au to the Workspace

Request restorations to:  
baas@6step.com.au

Workspace restored within  
24 hours (target 4 hours)
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